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4.4.2. There are established system and procedure for maintaining & utilizing
physical, academic & support facilities — Laboratory, library, sports, complex,
computer, classroom etc.,

CEEMS ERP

St. Anne’s College of Engineering and Technology provides an extensive
infrastructure for providing quality education. This document provides a
management framework and procedure for the maintenance of existing
infrastructure facilities by general maintenance, IT maintenance, Academic
maintenance, and Transport maintenance.

Web Management Portal — For IT maintenance

A customized ERP: https://stannescet.ac.in/cms/ is exclusively created for
maintenance.

For the request of service / maintenance, staff / student login to their account
Home — Maintenance — New Maintenance — write their request.
Based on the request category,
- General maintenance request goes to Administrative officer.
IT maintenance request goes to System admin.
- Academic maintenance request goes to Vice Principal / Purchase officer.
- Transport maintenance request goes to transport manager.

After the maintenance is done, status in the portal is updated by the concern
officer. Same can be viewed in staff / student login.

Home — Maintenance — Maintenance status




ST. ANNE'S COLLEGE OF ENGINEERING AND TECHNOLOGY
(Approved by AICTE, New Delhi. Affiliated to Anna University, Chennai)
Accredited by NAAC,
ANGUCHETTYPALAYAM, PANRUTI -607 106.

IT Maintenance

System admin receive the IT maintenance request and directs System
analyst / CSE lab assistants based on the request. System admin looks over the
maintenance of Computers, UPS facilities, Audio and Visual Services, CCTV
Cameras and Tele Communications. Maintenance of the reprographic machine is
provided by manufacturer of the facility and Enteral Service Provider (ESP).
Campus Wi-Fi is maintained by System Admin.

@) ST. ANNE?’S || reroeme

COLLEGE OF ENGINEERING AND TECHNOLOGY
(A unit of the Sistars of St. Anne, Tiruchirapalli)

Student Information System Staff Management System Exam Management System

Click to Enter Click to Enter

Instrument Maintenance System Administrative Management System

Website Management System

Click to Enter Click to Enter

Fees Management System Hostel Management System Library Management System

Click to Enter

Click to Enter Click to Enter

Alumni Management System

Feedback Management System

Click to Enter

Click to Enter
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. s JAYAPRAISLIN (100005)

Service Detail Made By You

INSTRUMENT
Q Instrum
Search:
O Instrum
Instrument Code Added Date
ument List
700126 PF-100002 SACET/MAIN/AST/32 POWER TRIP 2174724 =
2 200046 TF-100042 SACET/CSE/CPU/046 CPU NOT WORKING 17/4/24 [ compieted]
3 200039 TF-100043 SACET/CSE/CPU/039 CPU NOT WOKING 17/4/24 [ Compietea]
4 200047 TF-100044 SACET/CSE/CPU/039 VIDEO CABLE NOT WORKING 23/3/24 =
5 200055 TF-100045 SACET/CSE/CPU/039 CPU NOT WORKING 17/3/24 =
6 200040 TF-100046 SACET/CSE/CPU/039 CPU NOT WORKING 17/3/24 =
7 200572 PF-100047 SACET/CSE/MOS/062 MOUSE NOT WORKING 16/2/24 =
8 200574 PF-100048 SACET/CSE/MOS/064 MOUSE NOT WORKING 16/2/24 =
9 200404 PF-100049 SACET/CSE/KBD/064 KEYBOARD NOT WORKING 16/2/24 | competea|
SUPPORT
10 200082 PF-100050 SACET/CSE/CPU/0B2 2GB RAM NOT WORKING 2471724 [ compicte]
@ Raise Support
S.No uiD Type/ID Instrument Code Description Status

Showing 1to 10 of 119 entries
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MAINTENANCE STATUS

ST.ANNE'S ~s JAYAPRAISLIN (100005)
& Home
INSTRUMENT Maintenance Detail Made By You
© tes Show| 10 v entries
Search:
O Instrum
REQUESTS 200050 PM-100004 SACET/CSE/CPU/0S0 WORKING GOOD CONDITION 21/4/24 MANAVALAN
& s 2 2 200004 PM-100002 SACET/CSE/CPU/004 WORKING GOOD CONDITION 2174724 MANAVALAN
&, Mainicnance 5 3 200132 PM-100016 SACET/CSE/CPU/132 WORKING GOOD CONDITION 16/3/24 MANAVALAN
D History Card 4 200075 PM-100006 SACET/CSE/CPU/O7S WORKING GOOD CONDITION 16/3/24 MANAVALAN
& Change Password 5 200111 PM-100010 SACET/CSE/CPU/1T1 WORKING GOOD CONDITION 16/3/24 MANAVALAN
EESEOISE 5 200122 PM-100011 SACET/CSE/CPU/122 WORKING GOOD CONDITION 2471724 MANAVALAN
8 s : 7 200170 PM-100017 SACET/CSE/CPU/170 WORKING GOOD CONDITION 2471724 MANAVALAN
© Service Done 8 200021 PM-100007 SACET/CSE/CPU/021 WORKING GOOD CONDITION 24/1/24 MANAVALAN
® Maintenance Report
0 200140 PM-100013 SACET/CSE/CPU/140 WORKING GOOD CONDITION 15/12/23 MANAVALAN
SUPPORT
0 200004 PM-100001 SACET/CSE/CPU/004 WORKING GOOD CONDITION 15412023 MANAVALAN
@ Raise Support
SNo uD Type/ID Instrument Code Maintenance Detail Maintenance Date Maintained By

Showing 1 to 10 of 139 entries 3.4 s 14 Next
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PHYSCIAL MAINTENANCE

The physical maintenance of the St Annes college of Engineering and Technology has
been done by the administrative office. The Request has been noted in the complaint Register
then the administrative officer takes the complaint and make process over the complaint. The
complaint is rectified by external services and the bill has been maintained by administrative

officer.
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