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4.4.2. There are established system and procedure for maintaining & utilizing 

physical, academic & support facilities – Laboratory, library, sports, complex, 

computer, classroom etc., 

CEEMS ERP 

  St. Anne’s College of Engineering and Technology provides an extensive 

infrastructure for providing quality education. This document provides a 

management framework and procedure for the maintenance of existing 

infrastructure facilities by general maintenance, IT maintenance, Academic 

maintenance, and Transport maintenance. 

Web Management Portal – For IT maintenance 

 A customized ERP: https://stannescet.ac.in/cms/ is exclusively created for 

maintenance. 

For the request of service / maintenance, staff / student login to their account  

Home → Maintenance → New Maintenance → write their request.  

Based on the request category,  

· General maintenance request goes to Administrative officer.  

 IT maintenance request goes to System admin.  

· Academic maintenance request goes to Vice Principal / Purchase officer.  

· Transport maintenance request goes to transport manager.  

 After the maintenance is done, status in the portal is updated by the concern 

officer. Same can be viewed in staff / student login.  

Home → Maintenance → Maintenance status 
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IT Maintenance  

  System admin receive the IT maintenance request and directs System 

analyst / CSE lab assistants based on the request. System admin looks over the 

maintenance of Computers, UPS facilities, Audio and Visual Services, CCTV 

Cameras and Tele Communications. Maintenance of the reprographic machine is 

provided by manufacturer of the facility and Enteral Service Provider (ESP). 

Campus Wi-Fi is maintained by System Admin. 
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SERVICE DONE 

 

 

  MAINTENANCE STATUS 
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PHYSCIAL MAINTENANCE  

The physical maintenance of the St Annes college of Engineering and Technology has 

been done by the administrative office. The Request has been noted in the complaint Register 

then the administrative officer takes the complaint and make process over the complaint. The 

complaint is rectified by external services and the bill has been maintained by  administrative 

officer. 
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